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Programme overview

User Groups
There are active User Groups for the Misys solution
families and products in many regions, helping you
to solve your practical, day-to-day issues with your
peers and technical experts.

User Groups provide the ideal forums
for sharing and addressing business
challenges, sharing information and
discussing market and product-related
requirements with like-minded groups.
Most importantly, User Groups enable
you to help Misys refine the product
roadmap by jointly prioritising local and
regional market needs, as well gaining
an insight into product strategy.
There are User Groups organised by
product, industry sector and
geography, as well as sub-groups for
specific technical developments and
technology challenges.

User Groups are able to reach out to
Misys collectively, providing a unique
channel for dialogue and direction.
››Where User Groups are already
well-established, Misys runs sessions
to update the User Group attendees
on topics relevant to the market and
user base, and on the product and
solution roadmap. At the same time,
Misys is ready to respond to
questions or areas of concern, and
ensure that actions are followed up
››Where User Groups are not yet
established and there is sufficient
local interest, Misys can facilitate and
help to establish the User Group
meetings, which could be taken over
by the users themselves over time.
The first step towards joining a Misys
User Group is to attend existing User
Groups in your region, and the Misys
Connect team will be glad to put you in
touch. If there is no current User Group
and you are interested in participating
or helping to set one up, contact Misys
via your Account Manager.
To find out more about this and further
Misys Connect programmes, speak
with your account manager, or for a
response within 24 business hours,
e-mail misysconnect@misys.com.
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About Misys
Misys is at the forefront of the financial software industry, providing the broadest portfolio of banking,
capital markets, investment management and risk solutions available on the market. With more than
2,000 customers in 130 countries our team of domain experts, combined with our partner eco-system,
have an unparalleled ability to address industry requirements at both a global and local level. We connect
systems, collect data and create intelligent information to drive smarter business decisions. To learn
more about how our Fusion software portfolio can deliver a holistic view of your operations, and help
you to solve your most complex challenges, please visit misys.com and follow us @MisysFS on Twitter.
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