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Programme overview

Misys University
Misys University offers customers and partners a
wide range of education and training programmes to
help you maximise the benefits of our software.

With the right set of skills,
administrators, developers and
end-users gain the knowledge,
competency and confidence to achieve
long term success. As a direct result,
you will recognise a faster acceptance
of the solution and new softwarerelated business processes.
According to research, user adoption is
the biggest roadblock to achieving the
business benefits of any new IT system.
Managing your environments properly
depends on proper training.

IDC estimates that, “A company will
lose 10 to 30% of its capabilities per
year. By year three, an organization has
retained only 41% of its original
capabilities, dwindling to 24% by year
six, due mostly to employee movement,
process changes, technology changes
and the dearth of knowledge new hires
bring to the organisation.”
Misys University offers a wide selection
of standardised and customised
courses to help train your teams in the
most effective operation and use of
your software.
All courses are offered utilising a
variety of training methods, including
e-Learning and the Misys Training Labs
(MTL), a unique virtual hands-on
training system. MTL allows expert
trainers from Misys to combine superior
interactivity with each student, working
hands-on using a live training system,
with the convenience and cost benefits
of computer-based study.
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Take advantage of in-depth
training from Misys experts
Misys also offers in-person training,
either at your location or a Misys
Training Centre:
››Courses are divided into core
solution families: FusionBanking,
FusionCapital, FusionInvest and
FusionRisk, with specific training for
each product line. Similarly, there are
multiple course types, such as
developer, technical, analyst and
user, offered at suitable levels,
including introduction, advanced
and deep-dive.
››For our partners we offer training
courses including a certification
exam. Passing this exam will result in
a certificate to confirm that the
participant is a Misys Certified
Consultant.

››Choose the courses that most
closely match your needs, from
technical deep-dives to
business-level overviews. The
standard courses are open to all
Misys customers on a shared basis,
or you may prefer to train your team
with exclusive sessions for your
organisation.
Discover the huge range of options
available through Misys University and
fully exploit the power and capabilities
of your software.
To find out more about this and further
Misys Connect programmes, speak
with your account manager, or for a
response within 24 business hours,
e-mail misysconnect@misys.com.

About Misys
Misys is at the forefront of the financial software industry, providing the broadest portfolio of banking,
capital markets, investment management and risk solutions available on the market. With more than
2,000 customers in 130 countries our team of domain experts, combined with our partner eco-system,
have an unparalleled ability to address industry requirements at both a global and local level. We connect
systems, collect data and create intelligent information to drive smarter business decisions. To learn
more about how our Fusion software portfolio can deliver a holistic view of your operations, and help
you to solve your most complex challenges, please visit misys.com and follow us @MisysFS on Twitter.
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